
 
 
 

 
 
 

Hardship Withdrawal Fact Sheet 
 

Are hardships allowed?  Not all retirement plans contain a hardship provision. Please check 
your plan document or call Professional Benefit Services, Inc. if you are unsure if your retirement 
plan permits hardship withdrawals.  If your retirement plan does allow hardship withdrawals, 
here are some general IRS limitations (additional limitations may be stipulated by the plan's 
document): 
 Hardships withdrawals are normally limited to employee elective deferral deposits only.  
 Employer dollars and earnings on employer or employee dollars are NOT eligible for a 

hardship withdrawal.   
 The amount requested cannot exceed the amount of the financial need.  
 Once a hardship request is processed, you may not participate in the retirement plan for 

six months. 
 
When are hardships allowed?  Most plan documents usually allow hardships for the following 
reasons: 
 To purchase a primary place of residence. 
 To pay the upcoming, post-secondary educational expenses of the participant or a dependent. 
 to pay medical and/or hospital expenses for a participant or dependents after insurance.  
 To prevent the eviction from, or foreclosure on the mortgage of, participant’s principal 

Residence. 
 Funeral expenses for a member of participant’s family. 

 
How do I request a hardship withdrawal?  In order for a participant to take a hardship, a PBS, 
Inc. Hardship application form must be completed.  The most current version of the Hardship 
Application form can be printed off our website at www.profben.com or call our office and we 
will email or mail you a copy.  Please note that only current versions of the Hardship Application 
form will be accepted.  There is a $75 fee to process a hardship.  Once completed by the 
participant and signed by the trustee, the hardship application can be faxed, mailed or emailed as 
an attachment to PBS, Inc.  IMPORTANT:  All hardship withdrawals must be accompanied by 
applicable written documentation which meets or exceeds the amount of the type of hardship 
being requested. (Example: medical bills showing balances after insurance; tuition bills; estimate 
of down and closing costs; notice of eviction or foreclosure.) 
 
What happens next? Once the hardship application is received, PBS will check that the form is 
complete.  Incomplete forms may be sent back and will delay the process.  PBS will then 
complete the appropriate paperwork for the trustee to sign and send to the investment company.  
The investment company will prepare a check and mail it to the address you list on the Hardship 
Application Form.   
 
Please bear in mind that the hardship withdrawal is a taxable event.  The participant will receive 
a 1099R for the withdrawal amount in the January following the year he/she takes the hardship 
distribution.   
 
 
 


